QUALI TY, ENVI RONVENT AND
GOOD MANUFACTURI NG PRACTI CE
(GWP) POLI CY




The Seni or Managenment of LABORATO RE HEVEA, SL., an organi sati on dedi cat ed
to manufacturing and selling natural cosnetics, has commtted to carrying
out its activities and providing services in a way that guarantees
custoner satisfaction and respect for the environnent.

Smlarly, we all understand and accept the need to conply with all
| egal and regul atory requirenents relating to manufacturing and selling.
The international standard |SO 22716 on Good Manufacturing Practices
(GwW) for cosnetics has been followed in order to conply with Good
Manuf acturing Practices.

GW formpart of the Quality Assurance that guarantees that products are
consistently produced and control |l ed according to standards appropriate
to their intended use, as required by the product specifications. These
standards of good manufacturing practices reflect the minimum essential
requi renents to be applied by manufacturers that produce such products in
their production, packagi ng, storage, quality control and distribution.

As such, the Senior Managenent of LABORATO RE HEVEA, SL. outlines bel ow
its quality, environnment and GWP policy. It undertakes to dissem nate,
i npl ement and keep this policy up to date, and to extend it to all people
or conpanies that perform work for this organisation so that, once
understood, it is applied and kept up to date by all.

e The Senior Managenent commts to conplying with environnental |aws
and regulations or other requirenents applicable to the activities
carried out at LABORATORE HEVEA, SL. and those that may arise
fromthe introduction of the good manufacturing practices nmanagenent
system and to neet the requirenents of its custoners.

e It wll stipulateandregularly evaluate quality, GW and envi ronnment
obj ectives to foster continuous inprovenent in our activities and
services, guaranteeing that all such activities and services are
noni t or ed.

« LABORATO RE HEVEA, SL. will promote participation by all staff and
users in protecting and inproving our surrounding environnent,
t hrough traini ng and awar eness nechani sns focused on comruni cati on
at all levels.

e It will establish the technical and financial means required to
reduce pollution and to prevent it at source, and to prevent and
elimnate, to the extent possible, any negative inpact caused to
the environnent by its activities.

» LABCRATO RE HEVEA, SL. commits toreducingits consunption of el ectricity
and water usedtocarry out its activities, andthe use of itsfacilities,
and to controlling the waste created by these activities, pronoting the
recycling of all recycl abl e waste.
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Conpliance with these principles is guaranteed through the introduction
and mai nt enance of a Quality, Environnment and Good Manufacturing Practice
(GW) Managenent System in conpliance with the requirenents of the | SO
14001, 1SO-9001 and |1SO 22716 standards, as the tool that defines the
action points for achieving the established objectives.

Valérie Sabini
Co-founder, manager
Laboratoire HEVEA
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